City and County of 
San Francisco 



London N. Breed 
Mayor 


Dear San Francisco Business Owner: 

The City and County of San Francisco is working around the 
health crisis. 


clock to support you through this unprecedented public 


The steps the City has taken to protect public health are absolutely necessary to prevent the spread of COVID-19 in 
community and keep residents safe. The City also knows that during this time of uncertainty, small businesses 
empbyeeT ^ vulnerable and that it must do everything it can to lessen the economic impacts for you and your 

In the past week, the City has taken action to defer business taxes and licensing fees, provide financial relief for 

7 7 residential and commercial evictions, advocate for more 

state and federal support, and organize private sector and philanthropic support. 

Please see enclosed information from the Office of Economic and Workforce Development (OEWD) about business 
d employee assistance programs, and visit the department’s webpage at www.OEWD.orP for reanlar 
new support you and your employees. Neighborhood busineTses and then ikforce are Sal to 

the culture, economy, and vibrancy of San Francisco and the City will continue to create new programs to help 

businesses and workers through these difficult times. m neip 

As a registered business in San Francisco, enclosed you are also receiving the summary of San Francisco’s “Shelter 
-r ,^^'*** No. C19-07 issued Monday, March 16, 2020. To read the complete health order go to 

consider its impact on yom business 

Essential businesses, as defined m section lO.f of the frill order, are permitted to remain open during this time 
LTSSru: tale Oper™o*“' ■' ^ 

This order is m effect until April 7 '\ but could be extended or amended in writing by the Health Officer As this 
situation evolves businesses must stay updated by checking the City Administrator’s website (sfgsa.org). Your 

compliance with this order is a critical part of the public health strategy to reduce the spread of COVID-19 and save 
11 \ cs. 

Please remember, if you are an essential business and remain open, you must comply with the Social Distancina 
requirements defined m the Order. If you have read the health order and are still unsure if your business is 
considered essential, please email oe_wd(a.sfeov.org or call (415) 554-6969, and the department will assist you. 

Every step the City takes will continue to be guided by the recommendations of public health officials. 

vonr^r^i^°T * not easy and that this crisis is having severe impacts on your business, your workers, and 
your livelihoods. When this crisis is over, San Francisco is going to need its workforce healthy and ready to 
jumpstart this great city again. That’s why San Francisco is going to do all it can to support you. 

San Francisco has overcome big challenges before, and will do it again, together. 

Sincerely, 



Joaquin Torres 
Director 


1 Dr. Carlton B. Goodlett Place, Room 200 
San Francisco, California 94102-4681 
Telephone: (415) 554-6141 




City and County of Department of Public Health 
San Francisco Order of the Health Officer 


ORDER OF THE HEALTH OFFICER No. C19-07 

ORDER OF THE HEALTH OFFICER 
OF THE CITY AND COUNTY OF SAN FRANCISCO DIRECTING 
ALL INDIVIDUALS LIVING IN THE COUNTY TO SHELTER AT THEIR 
PLACE OF RESmENCE EXCEPT THAT THEY MAY LEAVE TO 
PROVIDE OR RECEIVE CERTAIN ESSENTIAL SERVICES OR 
ENGAGE IN CERTAIN ESSENTIAL ACTIVITIES AND WORK FOR 
ESSENTIAL BUSINESS AND GOVERNMENT SERVICES; EXEMPTING 
INDIVIDUALS EXPERIENCING HOMELESSNESS FROM THE 
SHELTER IN PLACE ORDER BUT URGING THEM TO FIND SHELTER 
AND GOVERNMENT AGENCIES TO PROVIDE IT; DIRECTING ALL 
BUSINESSES AND GOVERNMENTAL AGENCIES TO CEASE NON- 
ESSENTIAL OPERATIONS AT PHYSICAL LOCATIONS IN THE 
COUNTY; PROHIBITING ALL NON-ESSENTIAL GATHERINGS OF 
ANY NUMBER OF INDIVIDUALS; AND ORDERING CESSATION OF 

ALL NON-ESSENTIAL TRAVEL 

(SHELTER IN PLACE) 

DATE OF ORDER: March 16, 2020 


Please read this Order carefully. Violation of or failure to comply with this Order is a 
misdemeanor punishable by fine, imprisonment, or both. (California Health and Safet\ 
Code § 120295, et seq .; California Penal Code §§ 69,148(a)(1); San Francisco 
Admmistrative Code section 7.17(b).) 


Summar>': The virus that causes Coronavirus 2019 Disease (“COVID-19”) is easily 
transmitted, especially in group settings, and it is essential that the spread of the virus be 
slowed to protect the ability of public and private health care providers to handle the 
influx of new patients and safeguard public health and safety. Because of the risk of the 
rapid spread of the virus, and the need to protect all members of the community and the 
Bay Area region, especially including our members most vulnerable to the virus and also 
health care providers, this Order requires all individuals anywhere in San Francisco to 
shelter in place that is, stay at home—except for certain essential activities and work to 
provide essential business and government services or perform essential public 
infrastructure construction, including housing. This order begins at 12:01 a.m. on March 
17, 2020 and will continue for three weeks through April 7, 2020, subject to the limited 
exceptions and under the terms and conditions more particularly set forth below. 

Gatherings of individuals outside the home are generally prohibited, with certain 
exceptions for essential activities or essential travel or to perform work for essential 
businesses and government agencies or perform essential infrastructure work. Consistent 
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City and County of Department of Public Health 
Francisco Order of the Health Officer 

ORDER OF THE HEALTH OFFICER No. C19-07 


with the directive issued by Governor Gavin Newsom on March 15, 2020 all bars and 
nightclubs are ordered closed. Restaurants and cafes—regardless of their seating 
capacity—that serve food are ordered closed except solely for takeout and delivery 
service. Additionally, all gyms and recreation facilities are ordered closed Homeless 
individuals are not subject to the shelter in place order but are strongly urged to find 

shelter and government agencies are urged to take steps needed to provide shelter for 
those individuals. 

Under any of the limited circumstances in which individuals are allowed to interact in 
person outside their residence, the Health Officer orders individuals to abide by the 
following requirements: (i) maintain at least six feet from other individuals, wash hands 
with soap and water for at least 20 seconds as frequently as possible or using hand 
sanitizer, cover coughs or sneezes, and not shake hands; (ii) for people with medical 
conditions, regardless of age, that put them at higher risk of serious complications should 
they get COVID-19, and other than health care workers and other essential providers, 
avoid leaving their homes to the extent possible; and (iii) for employers in San Francisco 
that do not provide essential businesses or government services, take all steps necessary 
for employees to work remotely from home to the extent possible. These requirements 
build on the California Department of Public Health and United States Centers for 
Disease Control and Prevention guidelines issued March 11, 2020, extended as necessary- 
to address the health emergency affecting the Bay Area region. No individual who is sick 
may go to the workplace or be outside the home except as necessary to seek or receive 
medical care in accordance with guidance from public health officials. The Health 
Officer may revise this Order as the situation evolves, and facilities must stay updated by 
checking the City Administrator’s website ( sfgsa.or^ ) regularly. 

This Order revokes and replaces Order Number C19-05b, issued March 13, 2020, and 
Cl 9-02, issued March 7, 2020. Those orders are no longer in effect as of the effective 
date and time of this Order. This Order does not revoke Order Numbers C19-01 b Tt 9- 

03, C19-04, or C19-06. 


TO READ THE COMPLETE HEALTH ORDER, GO TO: 
https://Iink.oewd.org/SFDPH/HealthOrderC19-07 
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